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Overview of Research StudyOverview of Research StudyOverview of Research StudyOverview of Research Study
Community Care Access Centres (CCACs) Community Care Access Centres (CCACs) y ( )y ( )
manage access to publicly funded home care manage access to publicly funded home care 
services in Ontarioservices in Ontario

CCAC case managers assess the need and eligibility ofCCAC case managers assess the need and eligibility of–– CCAC case managers assess the need and eligibility of CCAC case managers assess the need and eligibility of 
all potential clients and develop service plansall potential clients and develop service plans

Study Objective:Study Objective: To examine the relative To examine the relative 
importance that case managers place on selected importance that case managers place on selected 
characteristics ofcharacteristics of adult longadult long--stay clientsstay clients duringduringcharacteristics of characteristics of adult longadult long stay clientsstay clients during during 
the allocation of the allocation of personal support and personal support and 
homemaking serviceshomemaking services



Overview of PresentationOverview of PresentationOverview of PresentationOverview of Presentation

Highlight advantages and limitations ofHighlight advantages and limitations ofHighlight advantages and limitations of Highlight advantages and limitations of 
DCEs through discussion of attribute DCEs through discussion of attribute 
developmentdevelopmentdevelopmentdevelopment

Ch ll i i f d i ti tCh ll i i f d i ti tChallenges in moving from a descriptive to Challenges in moving from a descriptive to 
a normative research questiona normative research question



Developing Attributes for the DCEDeveloping Attributes for the DCEDeveloping Attributes for the DCEDeveloping Attributes for the DCE

Health service allocation decisions are messyHealth service allocation decisions are messyyy
–– Numerous factors considered by home care case Numerous factors considered by home care case 

managersmanagers

Goal of attribute development: identify 5 to 7 Goal of attribute development: identify 5 to 7 
nonnon--correlated attributescorrelated attributesnonnon correlated attributescorrelated attributes

Literature review not sufficient to identify and Literature review not sufficient to identify and yy
prioritize factorsprioritize factors
–– Qualitative research techniques should be usedQualitative research techniques should be used



Methods of Attribute DevelopmentMethods of Attribute DevelopmentMethods of Attribute DevelopmentMethods of Attribute Development

Qualitative analysis of data from case studies of 2 Qualitative analysis of data from case studies of 2 yy
CCACsCCACs
–– Urban: 25 interviews; 37 documentsUrban: 25 interviews; 37 documents
–– Rural: 14 interviews; 27 documentsRural: 14 interviews; 27 documents;;

Focus experiment on one client type to reduce number Focus experiment on one client type to reduce number 
of attributes:of attributes:

C ld t i i t f ifi di l diti b tC ld t i i t f ifi di l diti b t–– Could not examine impact of specific medical conditions but Could not examine impact of specific medical conditions but 
focused on functional limitationsfocused on functional limitations

–– Excluded clients with cognitive impairmentExcluded clients with cognitive impairment

U d k i f t d f t d thU d k i f t d f t d thUsed key informants and a focus group to reduce the Used key informants and a focus group to reduce the 
number of attributesnumber of attributes

Small pilot study to finalize wordingSmall pilot study to finalize wordingSmall pilot study to finalize wordingSmall pilot study to finalize wording



Attributes Included in the Attributes Included in the 
ExperimentExperiment

Ability of the client to safely bathe him or herselfAbility of the client to safely bathe him or herself Safety issuesSafety issues
No safety issuesNo safety issues

Ability to safely ambulate and transfer without Ability to safely ambulate and transfer without 
assistanceassistance

Safety issuesSafety issues
No safety issuesNo safety issuesassistanceassistance No safety issuesNo safety issues

ContinenceContinence ContinentContinent
IncontinentIncontinent

Difficulty performing instrumental activities of daily Difficulty performing instrumental activities of daily 
living such as housekeeping and laundryliving such as housekeeping and laundry

DifficultyDifficulty
No DifficultyNo Difficulty

Level of informal supportLevel of informal support None / Some /None / Some /pppp
FullFull

Availability of nonAvailability of non--CCAC funded community CCAC funded community 
servicesservices

Yes / NoYes / No
servicesservices
Ability to pay for nonAbility to pay for non--CCAC personal support and CCAC personal support and 
homemaking serviceshomemaking services

Yes / NoYes / No



Survey: Some Feedback From Survey: Some Feedback From 
RespondentsRespondents

Time to Complete Survey:Time to Complete Survey:p yp y
–– 10 questions with a choice between 2 client profiles (Part A 10 questions with a choice between 2 client profiles (Part A ––

Personal Support; Part B Personal Support; Part B –– Homemaking)Homemaking)
–– Pilot test respondents took ~ 15 minutes to answer questionsPilot test respondents took ~ 15 minutes to answer questions

Launched as an internetLaunched as an internet--based surveybased survey

Feedback from survey respondents on the internetFeedback from survey respondents on the internet--
based survey:based survey:

T f d t ti i t b th b li d thT f d t ti i t b th b li d th–– Two refused to participate because they believed the survey Two refused to participate because they believed the survey 
oversimplified the decisionsoversimplified the decisions

–– One respondent commented that exercise would be a useful One respondent commented that exercise would be a useful 
training tool for new case managerstraining tool for new case managerstraining tool for new case managerstraining tool for new case managers



Relative Importance of AttributesRelative Importance of AttributesRelative Importance of AttributesRelative Importance of Attributes

Personal SupportPersonal Support HomemakingHomemakingpppp
1.1. Ability to safely batheAbility to safely bathe
2.2. Level of informal Level of informal 

gg
1.1. Difficulty with Difficulty with 

housekeeping / Level of housekeeping / Level of 
i f l ti f l tsupportsupport

3.3. Continence / Ability to Continence / Ability to 
safely ambulatesafely ambulate

informal supportinformal support
2.2. Ability to safely batheAbility to safely bathe
33 ContinenceContinencesafely ambulate safely ambulate 

4.4. Ability to pay for service Ability to pay for service 
/ Availability of / Availability of 

3.3. ContinenceContinence
4.4. Ability to safely ambulate Ability to safely ambulate 

/ Ability to pay for service/ Ability to pay for service
community services community services 5.5. Availability of community Availability of community 

servicesservices



Moving from a Descriptive to a Moving from a Descriptive to a 
N ti R h Q tiN ti R h Q tiNormative Research QuestionNormative Research Question

Descriptive research questionDescriptive research question Normative Research QuestionNormative Research Question

Example: How do you prioritize Example: How do you prioritize 
potential clients for personal potential clients for personal 
support or homemaking service?support or homemaking service?

Example: How should resource Example: How should resource 
allocation or priority setting allocation or priority setting 
decisions be made?decisions be made?

Target Population: health Target Population: health 
professionals who make these professionals who make these 
resource allocation decisionsresource allocation decisions

Target Population: all Target Population: all 
stakeholders in the decision stakeholders in the decision 
processprocess

Knowledge of Target Population: Knowledge of Target Population: 
HIGHHIGH

–– Home care case managers make Home care case managers make 
these decisions on a dail basisthese decisions on a dail basis

Knowledge of Target Population: Knowledge of Target Population: 
LOWLOW

–– General public may have no General public may have no 
knowledge of the factors thatknowledge of the factors thatthese decisions on a daily basisthese decisions on a daily basis knowledge of the factors that knowledge of the factors that 
impact decisionsimpact decisions

–– Cannot be assumed to have Cannot be assumed to have 
stable preferences about stable preferences about 
attributes considered in the attributes considered in the 
d i id i idecisiondecision

Question: Can a DCE be used in Question: Can a DCE be used in 
this circumstance?this circumstance?
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