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Time wasted due to poorly
organized medical care
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to physicians at the time of scheduled visit

Canada

United States
United Kingdom
Australia
Germany

New Zealand

Netherlands

0% 20% 40% 60% 80% 100%

m Often ™ Sometimes = Rarely/Never

cnmﬁzsc Commonwealth Fund 2006 Canadi




! A WY
Coordination of care

Key elements Benefits
1 Continuity of care 1 Reduced duplication of services
1 Collaborative team-based care 1 Greater patient satisfaction
1 Integrated health service delivery | Better patient compliance
i Effective communication { Saved consultation time
1 Standardized referral processes |9 Less hospitalization and ED
{1 Continuity of patient information use for ambulatory care-
from previous visits and other sensitive conditions
providers {1 Improved screening and
{ Effective electronic medical immunization rates
records with system-to-system 1 Improved chronic disease
iInteroperability prevention and management
1 Improved patient safety
1 Lower costs
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Patient online access to medical records
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Long-term person-focused care

Key elements Benefits
{ Patient has a regular source of |9 More timely care
care 1 Appropriate preventative care
1 Practice has knowledge of the 1 Greater likelihood of health
patient problems recognition
! Long-term patient-provider 1 Fewer diagnostic tests and
relationship prescriptions

More accurate diagnoses
Lower costs

Reduced ED and hospital use
for ambulatory care sensitive
conditions

1 Reduced health disparities
associated with socio-economic
status
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