
Performance measurement and 

evaluation of primary care 

delivery models: 

Evidence and measurement



By the end of this workshop you will have

ÅIdentified why primary care performance measurement 

is important from various stakeholderôs perspectives.

ÅIdentified what to measure to have a  comprehensive 

picture of primary care.

ÅIdentified two challenges of developing relevant patient 

oriented primary care performance measures.



Road Map

ÅWelcome

ÅFramework

ÅPeer consultation

ÅPanel



Performance measurement and 

evaluation of primary care 

delivery models: 

Why, what and how



What gets measured 

gets done





Performance measurement and 

evaluation of primary care 

delivery models: 

What



Conceptual framework for primary care organizations






