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Alphabet Soup
Primary Care Payment and Delivery Models in Ontario



What are FHNs and FHOs?

$ FHO - Family Health Organization

$ FHN - Family Health Network

$ Health Care PAYMENT organizations

$ Blended Capitation for providing comprehensive care

$ Afterhours Requirements

$ Q-Codes - claiming incentives for providing services to target 
populations

$ óOutside the Basketô- reimbursed fully FFS



FHN/FHO MD 
Payments

$ Base Rate & Fee-For-Service

$ Premiums & Fees

$ Shadow Billing

$ Access Bonus (twice a year)

$ Telephone Health Advisory 
Service

$ Cumulative Preventive Care 
Management Service 
Enhancement Fee



What are 
FHTs?

$óFamily Health Teamsô 
are a healthcare 
DELIVERY model that 
works in an non-FFS 
payment system



Sesame Street
Values

$ Teamwork

$ Cooperation

$ Conflict Resolution


